
2024 Tenant Survey Feedback
2022 results shown in (brackets)

72 Respondents | 48% of all tenants in BCG
(76 Respondents | 52% of tenants in 2022)

Do you know how your rent is calculated?

What Tenants Said

What Tenants Said

Do you feel safe at Brisbane Common Ground?
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In 2022, we asked this question differently, which is why
the responses aren’t the same (and can’t be compared).
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Do you understand how we work out your
electricity and water bill or refund?

Do you think the rent at Brisbane Common
Ground is affordable?

Do you value having a concierge service at
Brisbane Common Ground?

Do you feel that Common Ground Queensland's
concierge provides a safe environment?

Money

Safety
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Do you know how to make a complaint to
CGQ?

Satisfaction of overall quality of unit I would like to be living at BCG in 5 years

I feel that BCG is my home

Are you satisfied with the quality of
maintenance provided by CGQ?

I Find Other Tenants to be Good Neighbours

Do you understand how to make an appeal to
CGQ?

You can find out more about our Tenant Compliments, Complaints,
Appeals and Feedback Process by requesting a Fact Sheet from
us. Alternatively, you can scan the QR Code on the right.

You can find out more about our Maintenance
Process by requesting a Fact Sheet from us.
Alternatively, you can scan the QR Code below.

There is a Good Neighbour Charter which you
can request from us or access on our website
by scanning the QR Code below.
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