
2018 - 2019
Annual Tenant Satisfaction Survey

SNAPSHOT



What our tenants said

18-19 17-18 16-17 15-16 14-15

Brisbane Common Ground 
tenants who responded to 
the survey

55% 55% 50% 52% 81%

Tenants said they feel 
comfortable/settled in  
their home

84% 87% 93% 66% 82%

Tenants said Brisbane 
Common Ground feels  
like home

80% 81% 86% 87% 77%

Tenants said they feel  
safe living at Brisbane 
Common Ground

84% 85% 87% 76% 81%

Tenants said they were 
satisfied with the quality of 
maintenance provided

81% 82% 81% 77% 90%

Tenants said they were 
satisfied with having a 
concierge service

93% 96% 93% 81% 76%


